Thank you for uploading our e-mail query form. 

As you may know, Newcastle Law Centre is a not-for-profit Registered Charity and company Limited by Guarantee. We are only able to assist you if your query is within the areas of law we cover and if you qualify for legal aid or advice under our other grant funding. 

Before we can proceed with your query we need some further details for monitoring and advice purposes. All data will be held in confidence and will be accessed by authorised Newcastle Law Centre staff and will be destroyed confidentially after 12 months. We may also share the data with our funders in an anonymised format.
Please kindly complete the attached form and return it to info@newcastlelawcentre.co.uk as soon as possible so that it can be passed to the relevant member of our staff. We aim to respond to your query within 7 days.
Please note that questions about your sex, marital status, family, home life, employment situation, age and ethnic origin are optional and you can leave these blank if you prefer not to answer the question. Your answers have no impact to the services we provide to you but on long-term merely assist us to analyze our client profile and to tailor our services better to meet the needs of our clients.  
	Your first name:
	
	Your surname:


	

	Address:
	Street:



	
	City:
	
	Postcode 
	

	Tell no:
	
	E-mail address:
	

	Sex (please put X on correct option):

	Male
	Female
	Prefer not to answer

	Marital Status (please put X on correct option):
	Married


	Divorced


	Separated


	Single



	Children in household (state how many):
	n/a


	Under 5


	5-12 years


	12 and over



	Home Life(please put X on correct option):
	Single Parent


	Not a single parent or n/a


	Homeless


	Not homeless or prefer not to answer


	Employment situation (please put X on correct option):
	Employed


	Unemployed


	Student


	Not allowed or N/a or prefer not to answer


	Age please put X on correct option):
	0-5


	5-12


	12-17


	17-24


	25-34


	35-49


	50-64


	65+



	Ethic Origin(please put X on correct option)::
	White-British


	White-Irish


	Black/Black British African


	Black/Black British Caribbean



	Black/Black British Other


	Asian/Asian British Indian


	Asian/Asian British Pakistani


	Asian/Asian British Bangladeshi


	Chinese



	Mixed White & Asian


	Mixed Other


	White Other


	Asian/Asian British Other


	Other/Unknown/
prefer not to answer



	Have you instructed Newcastle Law Centre in past?

	Yes – please confirm when this was and was it for same problem?
	No (please put X if applicable)


	Have you already approached other advice agencies or private Solicitors in regard to this problem?
	Yes (please confirm when and name of the organization and the reasons why they were unable to help you)
	No (please put X if applicable)


	Brief description of the problem you need advice for



	 Internal – Newcastle Law Centre staff to complete 




